Connect: Forgotten user name or password

Registered email address
o Type your email address (the one registered at

your child’s school) and click Next.

Department of
Education

Forgot your User Name or Password?

Your email address has matched more than one user:

Select Carrect User
a % Jan (POOD& '} - Portal/Vac Swim Login
9 L Janet (POD 0 ) - Connect Parent Account

et

Department of
=/ Educatlon

Forgot your User Name or Password?

For Corporate Staff, School Staff and Students:
If you have forgetten your wer name or password, please enter your Department =mail address or user name.
Your user walldation question will then be displayed for you to answer.

Department Email Address/User Hame | et
Cancel

For Casual Staff:
If you have forgetten your wer name or password, please enter the personal email address that you provided to the Department.
Your wmer walldation queston will then be displayed for you to answer,

If you have nat wet accessed the Department's cnline systems, an email will be sent to your personal email address with further instructions,

Registered Email Address/User Hame | Mext || Cancsl |

For Parents:
If you have forgotben your user name or password, plaase enter the parsonal email address that you registered with your schaal.

Instructions on how to reset your password will then be emailed to you.
o Registered Emas AddvessiUser Nare [N |ficx: | [Gance

User name and password

If you have registered for other Department of Education WA online
services (such as VacSwim) in the past you may have more than one P-
number. Select the Connect Parent Account option and click Next.

An email will be sent to your nominated email address allowing you to
reset your password.




